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Amid the current national discourse about the proper use of police force, 

social media has become a powerful tool for law enforcement agencies. 

Texts, posts and tweets offer direct ways to engage with communities by 

sharing critical updates and receiving candid feedback about local concerns. 

Social media can help spread information rapidly to community members, 

which can be useful during public safety emergencies and natural disasters. 

It can also reduce the time it takes for first responders to get the important 

information they need, such as location coordinates to help a person in 

danger. If crucial information needs to be communicated quickly, a text 

message is often the channel of choice. According to the Pew Research 

Center, 98% of text messages are read within two minutes -- a time savings 

that can literally mean the difference between life and death in an 

emergency. 

However, for all these benefits, social media presents its own set of dangers 

for law enforcement agencies. All communications sent or received by 

government organizations -- including police departments, sheriff’s offices, 

and their employees -- are subject to public records requests. For this reason, 

law enforcement agencies must develop plans for collecting and archiving 

every message to deliver the transparency guaranteed by open-records laws, 

also known as Sunshine Laws. These records might also be needed for 

internal investigations, case logs and potential litigation.   

Please read the attached article written by LAPD Sgt. Abdalian and review 

ESPD’s two policies regarding Social Media and Social Networking.   
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